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ABSTRACT: This study examined the difference in the satisfaction level of 4Ps beneficiaries in Barangay VI, Victorias City, Negros 

Occidental, Philippines between the year 2015 and year 2020. The design of the study used a descriptive comparative method of 

research. The participants were 216 from 2015, 250 from 2020, and were official 4Ps beneficiaries of Barangay VI, Victorias City, 

Negros Occidental in the specified years. Results were analyzed with frequency, percentage, mean, and T-test. The findings 

revealed that the majority of them were above 30 years old with 349 (74.89%), female with 425 (91.20%), married with 359 

(77.04%), laborers with 268 (57.51%), with 1-3 number of children with 261 (56%), and high school level of educational 

attainment with 284 (60.95%). Further, it indicated that there was an increasing trend in the 4Ps parent-beneficiaries in 2020 

with the following: above 30 years old (41.2%) widow (7.1%), single parent (9.9%), no work (17.4%), laborers (8.8%), college-

level (4.8%) and college graduates (0.1%). It revealed the decreasing trend in the year 2020 with the following 4Ps parent-

beneficiaries: 30 years old and above (46.8%) and married (13.5%). The satisfaction level of 4Ps beneficiaries to CCT has 

significantly increased to a high level of satisfaction by 2020. There was a significant difference in the satisfaction level of 4Ps 

parent- beneficiaries to the CCT program which revealed that the satisfaction level survey was higher in 2020 than in 2015 

especially in terms of health grants and education grants. Lastly, it was recommended to provide sustainable programs that 

would enhance the living conditions and nutrition grants of locals. 

KEYWORDS: Include at least 5 to 6 keywords or phrases 

1. INTRODUCTION  

Pantawid Pamilyang Pilipino is a Philippine government assistance program for extremely poor families. This program provides 

health care, nutrition, family development, and education to low-income families with children aged 0 to 14.  It has two 

objectives: 1) to provide economic assistance to satisfy their immediate needs, and 2) to promote social development by 

investing in human capital to break the cycle of poverty (Agbon, Nolasco-Amadora, Aguilar, Abellanosa, & Ligaton, 2013). It 

aspires to end severe poverty in the Philippines by investing in health and education, especially for children aged 0 to 18. It is 

modeled after similar projects in other developing countries, such as Bolsa Familia in Brazil, Familias en Accion in Columbia, and 

Oportunidades in Mexico (Defensor). At this time, the 4Ps program serves 4,326,208 households in 17 regions, 79 provinces, 143 

cities, and 1,484 municipalities (4Ps). 

This government program is still affecting the lives of poor people across the country, especially the 463 Indigenous Peoples (IT) 

of the Ata tribe/family in Mabinay, Negros Oriental. In 2015, it covered IPs who received modified conditional cash transfers for 

indigenous peoples (MCCT-IP), notably those who lived in geographically isolated and disadvantaged areas (GIDAs). It also strives 

to give families  with  a  holistic  change  through  family development Sessions (FDS), which have a higher rate of developing 

parent leaders in the community, according to Newman (2020). 

Along this line, several studies have been conducted showing that, while life satisfaction is not always high in countries with 

higher earnings, income has a greater impact on the well-being of impoverished people than it does on the well-being of rich 

people (Bayram, Aytac, Aytac, Sam, & Bilgel, 2012). 
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Most research on the Pantawid Pamilyang Pilipino Program concentrated on its sociological and economic components. As a 

result, the researchers chose this time to pursue a psychological approach.  The focus of this study will be on a satisfaction 

survey of 4Ps recipients with the following objectives: (1) determine the demographic profiles of the 4Ps beneficiaries in terms 

of age, sex, civil status, occupation, number of children, and educational qualification; (2) determine the satisfaction levels of the 

4Ps beneficiaries in health grant, nutrition grant, education grant, and living condition.  

 

2. METHODOLOGY 

Research Design 

This study aimed to determine the satisfaction levels of the 4Ps beneficiaries of Brgy VI, Victorias City, Philippines; hence the 

descriptive method of research was used. According to Latin and Berg (2004), descriptive research is typified by observations or 

descriptions of the status of a condition or situation. Investigators using this method do not manipulate variables or make things 

happen.  

Participants of the Study 

The participants of the study were the 4Ps beneficiaries of Brgy VI, Victorias City, Philippines. These participants were grouped 

according to their demographic profile such as their age, sex, civil status, occupation, number of children, and educational 

qualification. 

Research Instrument 

The research instrument used in this study consisted of two main parts namely: 

Part I. Demographic Profile   

Part I of the research instrument determined the demographic profile of the 4Ps participants. This includes participants’ name 

which is optional, age, sex, civil status, occupation, number of children, and educational qualification.  

Part II. Level of Satisfaction Survey 

This study made use of self-made questionnaire which was used in the 2015 satisfaction survey. Such questionnaires used a 

Likert scaling system to measure the level of satisfaction on a 4Ps program or CCT. The second part of the research instrument 

determined the satisfaction levels of 4ps beneficiaries in health grants, nutrition grants, education grants, and living condition. 

Since the instrument was adapted in 2015, it has undergone validity and reliability.  

Statistical Analysis of the Data 

To answer the proposed problems, the researcher utilized the descriptive statistics. For problem 1 which determined the 

demographic profile of the participant, frequency and percentage was used. For problem 2, which determined the satisfaction 

levels of the 4Ps participants, mean was used. To interpret the satisfaction levels of the 4Ps participants, the following scale was 

used: 4.21-5.00 (Very highly satisfied); 3.41-4.2 (Highly satisfied); 2.61-3.40 (Satisfied), 1.81-2.60 (Fairly satisfied); 1.00-1.80   

(Not satisfied). 

Ethical Considerations 

The researchers included statements that consider the following:  Republic Act 10173 – Data Privacy Act of 2012, informed 

consent, the anonymity of respondents, the confidentiality of data; and disposal of survey materials. It was also emphasized that 

their participation was voluntary and all the data taken from them were treated with high confidentiality.  
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3. RESULTS AND DISCUSSION 

Table 1: Demographic Profile of the 4Ps Beneficiaries         

                                                                  2015                                         2020                                 Difference 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Table 1 shows the demographic profile of the 4Ps beneficiaries of Barangay VI, Victorias City, Negros Occidental during 2015 and 

2020. When grouped according to age, there were114 (52.8%) ages 30 and above and 102 (47.2%) for  below  30  in  2015. In   

the year 2020, it  shows  that  there  were   235 (94%) ages 30 and above and 15 (6%) ages below 30 years old. It signifies that 

some of 30 years old and above 4Ps beneficiaries have increased in 2020. Below 30 years old significantly decreased in 2020. 

When grouped according to    sex, there were 200 (92.6%) females in 2015 and 225 (90%) in 2020. For male beneficiaries, there 

were 16 (7.4%) in 2015 and 25 (10%) in 2020.  When grouped according to civil status, married with 182 (84.3%), separated with 

12 (5.6%), a widow with 14 (6.5%), single parent with 8 (3.7%), and total sample  size with 216 (100%) in 2015. In the year 2020, 

it showed that 4Ps beneficiaries    who were married were 177 (70.8%), separated with 11 (4.4%), widows with 34 (13.6%), and 

single parents with 28 (13.6%). When it comes to occupation, in the year 2015 there were 114 (52.8%) for laborers, drivers with 

57 (26.4%), vendors with 35 (16.2%), no work 10 (4.6%). However, in the year 2020, there were 154 (61.6%) for laborers, drivers 

with 25 (10.0%), vendors with 16 (6.4%), and no work with 55 (22%). When grouped according to the number of children, it 

shows that in 2015, 4Ps beneficiaries with 1-3 children were 124 (57.4%) and   those with beneficiaries with 4 children and 

above were 92 (42.6%).  

However, in    the year 2020, it showed that beneficiaries with 1-3 children were 137 (54.8%) and 4 children and above with 113 

(45.2%). When grouped according to educational qualification, it shows that in 2015, 4Ps beneficiaries with educational   

qualification of   elementary were   66 (30.6%), high school   with  133 (61.1%), college-level with 13 (6 %), and graduated college 

with 4 (1.9%). However, in the year 2020, it showed that 4Ps beneficiaries with educational qualification of elementary were 67 

(26.8%), high school with 151(60.4%), college-level with 27 (10.8%), and graduated college with 5 (2%). Overall, the majority of 

4Ps beneficiaries from 2015 to 2020 were those who were below 30 with 337 (72.3%), female with 425 (91.20%), married with 

359 (77.04%), a laborer with 268 (57.51%), 1-3 number of children with 261 (56%) and those who have high school educational 

attainment with 284 (60.95%).  
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Table 2. Satisfaction Level of the 4Ps beneficiaries During the Year 2015 and Year 2020 

 

 

 

 

 

 

 

 

 

 

Table 2 shows the satisfaction level of 4Ps beneficiaries of Barangay VI, Victorias City, Negros Occidental during 2015 and 2020. 

Overall, in 2015 it shows that the satisfaction level of 4Ps beneficiaries was M=3.26 interpreted as satisfied. In terms of health 

grant, it was M=3.38, nutrition grant with M=3.31, education grant with M=3.35, and living condition with 3.00. This indicated 

that in terms of  health  grant,  nutrition  grant,  education grant, living condition and overall level of satisfaction to CCT by 4Ps 

parent-beneficiaries were all satisfied. However, in the year 2020, it shows that the overall satisfaction level to CCT was 3.43. In 

terms of health grant, it was M=3.44, nutrition grant with M=3.40, education grant with M=3.49, and living condition with 3.37. 

It further indicated that the overall satisfaction level of 4Ps beneficiaries to CCT was highly satisfied. In terms of nutrition grant 

and living condition were satisfied but highly satisfied in terms of health and living condition grants. 

 

Table 3. Satisfaction Level of the 4Ps beneficiaries During the Year 2015 and Year 2020 when Grouped According to Age 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Table 3 shows the satisfaction level of the 4Ps beneficiaries of Barangay VI, Victorias City, Negros Occidental during 2015 and 

2020 according to age. Overall, the satisfaction level of 4Ps beneficiaries in 2015 with below 30 was satisfied in terms of 

nutrition grant with M=3.39, education grant with M=3.37, and living condition with M=3.00 except that health grant with 

M=3.45 were indicated as highly satisfied. In 2015, it also indicated those respondents’ ages below 30 rated health grant as the 

highest with M=3.45, followed by nutrition grant with M=3.39, education  grant  with M=3.37, and  the  least  was  living 

conditions with M=3.00. On the other hand, respondents with ages 30 and above rated education grant as the highest with 

M=3.32, followed by health grant with M=3.31, then nutrition grant with M=3.23, and the least was the living condition with 

M=2.99.  
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However,  in 2020, it showed that health grant with M=3.40 and living condition with M=3.33 were interpreted as highly 

satisfied while nutrition grant with M=3.46 and education grant with M=3.46 were interpreted as highly satisfied. When grouped 

according to 30 and above, it showed that in 2015 the satisfaction level of the CCT program was highly satisfied in terms of 

health grant, education grant, nutrition grant, and living condition. The 2020 survey   indicated that nutrition grant with M=3.39 

and living condition with M=3.37 remained as satisfied. However, health grant with 3.44 and education grant at 3.49 indicated 

as highly satisfied. Further 2020 survey indicated that those respondents’ ages above 30 rated education grant as the highest 

with M=3.32, followed by health grant with M=3.31, nutrition grant M=3.23, and the least was    living condition with M=2.99. 

On the other hand, respondents with ages below 30 in 2020 revealed that respondents rated nutrition grant and education 

grant as the highest with M=3.46, followed by health grant with M=3.40, and the least was living condition with M=3.33. It was 

revealed that respondents’ satisfaction level to 4Ps program    according to age was higher in 2020 than in 2015, scored the 

highest at education grant which increased to a highly satisfied level in 2020. 

 

Table 4.  Satisfaction level of the 4Ps beneficiaries During the Year 2015 and Year 2020 when GroupedAccording to Sex 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Table 4 shows the satisfaction level of the 4Ps beneficiaries of Barangay      VI, Victorias City, Negros Occidental during the year 

2015 and year 2020 according to sex. Overall, the satisfaction level of 4Ps beneficiaries in 2015 with females was satisfied in 

terms  of  nutrition  grant with  M=3.19, education  grant with M=3.19,  and living condition with M=2.878   except   that  health    

grant with M=3.43 were indicated as satisfied. The 2015 survey also indicated that female respondents rated health grant as the 

highest with M=3.56, followed by nutrition grant and education grant with M=3.19, and the least was living conditions with 

M=2.88. On the other hand, male respondents rated health grants as the highest with M=3.37, followed by education grant with 

M=3.36, then nutrition grant with M=3.32, and the least was the living condition with M=3.01. 

However, in 2020, it showed that health grant with M=3.43 and education grant with M=3.48 were interpreted as satisfied. 

However, nutrition grant with M=3.37 and living condition with M=3.36 were interpreted as satisfied. When grouped according 

to males, in the year 2015 it showed that the satisfaction level to CCT program was satisfied in terms of health grant M=3.37, 

education grant with M=3.32, nutrition grant with M=3.36, and living condition with M=3.01. However, in 2020, it indicated that 

the satisfaction was satisfied in terms of health grant with M=3.56, nutrition grant with M=3.60, education grant with 3.60,    

and living condition with M=3.52.  

Further, the 2020 survey indicated that female respondents rated education grant as the highest with M=3.48, followed by 
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health grant with M=3.43, nutrition grant with M=3.37, and the least was living condition with M=3.36. On the other hand, male 

respondents rated nutrition grant and education grant as the highest with M=3.60, followed by health grant with M=3.56, and 

the   least was living condition with M=3.52.  

It revealed that respondents’ satisfaction level to 4Ps program according to sex was higher in 2020 than in 2015. It scored the 

highest at education grant and health grant and lowest at living condition. Further, nutrition grant, education grant, and living 

condition increased to a highly satisfying level in 2020. 

 

Table 5. Satisfaction level of the 4Ps Beneficiaries During  the Year 2015 and Year 2020 when Grouped According to Civil 

Status 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Table 5 shows the satisfaction level of the 4Ps beneficiaries of Barangay VI, Victorias City, Negros Occidental during 2015 and 

2020 according to civil status.  Overall, the satisfaction of married 4Ps beneficiaries in 2015    was  satisfied in  terms of  nutrition 

grant with M=3.36, education grant with    M=3.35, and living condition with M=3.03. Only that health grant with M=3.43 

were highly satisfied. However, in 2020, it showed that education grant with M=3.52 and living condition with M=3.37 

remained satisfied. However, nutrition   grant with M=3.46 and health grant with M=3.46 were highly satisfied. When grouped 

according to separated parent-beneficiaries, it showed that in the year   2015 the satisfaction to CCT program was satisfied in 

terms of health grant M=3.25, nutrition grant  with M=3.25, education grant with M=3.67, and living condition with M=3.08. The 

2015 survey also indicated that married respondents rated health grant as the highest with M=3.43, followed by nutrition grant 

with M=3.36, then education grant with M=3.35 and the least were living condition with M=3.03. Separated respondents rated 

education grant as the highest with M=3.67, followed by health and nutrition grants with M=3.25, and the least was the living 

condition with M=3.08. Widow respondents rated health grant and education grant as the highest with M=3.07, followed by 

living condition with M=2.92, and the least was nutrition grant with M=2.79. Single parent respondents rated nutrition grant and 

education grant as the highest with M=3.25, followed by health grant with M=3.00, and the least was living condition   with 

M=2.25.  

However, in 2020, it indicated that the satisfaction level was satisfied in terms of health grant with M=3.45, nutrition grant with 

M=3.45, education grant with M=3.54, and living condition with M=3.45. When grouped according to widow parent-

beneficiaries, it showed that in 2015 the satisfaction to CCT program was satisfied in terms of health grant M=3.07, nutrition 

grant with M=2.79, education grant with M=3.07, and living condition with M=2.92. Even if nutrition grant and living condition 

have lower mean scores, still widow parent-beneficiaries were satisfied. However, in 2020, it indicated that the level of 

satisfaction remained satisfied in terms of nutrition grant with M=3.26 and    education grant with M=3.35. However, health 

grant with M=3.44 and living    condition with M=3.44 have significantly indicated as highly satisfied. When grouped according to 

single parent beneficiaries, it showed that in the year 2015    the satisfaction was satisfied in terms of health grant with M=3.00, 

nutrition grant M=3.25, and education grant with M=3.25 except for living condition with M=2.25 which indicated fairly satisfied. 
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However, the 2020 survey, showed that nutrition grant with M=3.39 and living condition with M=3.37 remained satisfied while      

health grant with M=3.44 and education grant with M=3.49 were satisfied. Further, the 2020 survey indicated that married 

respondents     rated education grant as the highest with M=3.52, followed by health grant and nutrition grant with M=3.46, and 

the least was living condition with M=3.37.   Separated  respondents  rated   education  grant   as   the   highest   with M=3.54, 

and the least were health grant, nutrition grant, and living condition with M=3.45.  Widow respondents rated health grant and 

living condition as the  highest with M=3.44, followed by education grant with M=3.35, and the least   was nutrition grant with 

M=3.26. Single parent respondents rated education grant as the highest with M=3.49, followed by health grant with M=3.44, 

then nutrition   grant with M=3.39 and the least were living condition with M=3.37. It revealed that respondents’ satisfaction 

level to 4Ps program according to civil status was higher in 2020 than in 2015. It scored the highest at education grant and 

lowest at living condition. Further, health grant, education grant, and living condition increased to a highly satisfying level in 

2020. 

 

Table 6.  Satisfaction level of the 4Ps beneficiaries During year 2015 and year 2020 

According to Occupation 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Table 6 shows the satisfaction level of the 4Ps beneficiaries of Barangay  VI, Victorias City, Negros Occidental during 2015 and 

2020 according to    occupation. The satisfaction level of laborer 4Ps parent-beneficiaries in 2015 was satisfied in terms of 

nutrition grant with M=3.32, education grant with M=3.35, and living condition with  M=2.95  with  the exception that health 

grant with M=3.43 indicated as highly satisfied. However, in 2020, it showed that nutrition grant with M=3.40 and living 

condition with M=3.38 remained satisfied. However, health grant with M=3.43 and education grant with M=3.46 were    

interpreted as highly satisfied. When grouped according to driver parent-beneficiaries, it showed that in 2015 the satisfaction to 

CCT program    was satisfied in terms of health grant M=3.25, nutrition grant with M=3.25, education grant with M=3.26, and 

living condition with M=3.01. The 2015 survey also indicated that laborer respondents rated health grant as the highest with 

M=3.43, followed by education grant with M=3.35, then nutrition grant with M=3.32 and the least were living condition with 

M=2.95. Driver respondent rated education grant as the highest with M=3.26, followed by education grant with M=3.26, then 

health grant with M=3.25, and the least was the living condition with M=3.01. Vendor respondents rated health grant and 

education grant as the highest with M=3.46, followed by nutrition grant with M=3.37, and the least was    living condition with 

M=3.14. Respondents with no work rated education grant as   the highest with M=3.50, followed by nutrition grant with 

M=3.40, then health grant with M=3.30 and the least were living condition with M=3.00.  
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However, the 2020 survey, showed that health grant with M=3.54, nutrition grant with M=3.42, and education grant with 

M=3.54 were highly satisfied except that living condition with M=3.35 remained satisfied. Overall, it indicated   that   the   

satisfaction   level to the   CCT   program   in   2015  and 2020    according to civil status remained  satisfied except that health 

grant and education grant increased their level remained highly satisfied in 2020. It revealed that 4Ps parent-beneficiaries when 

grouped according to civil status were more satisfied in terms of health and education grants in 2020 than in 2015. Further, the 

2020 survey indicated that laborer respondents rated education grant as the highest with M=3.46, followed by health grant with 

M=3.43, then nutrition grant  with M=3.40 and the least were living condition with M=3.38. Driver respondents rated education 

grant as the highest with M=3.52, followed by living condition with M=3.36, then nutrition grant  with M=3.28 and the least 

were health and nutrition grants with M=3.20. Vendor respondents rated health grant and education grant as the highest with 

M=3.45, followed by nutrition grant with M=3.39, and the least was living condition with M=3.37. Respondents with no work 

rated education grant and health grant as the highest with M=3.54, followed by nutrition grant with M=3.42, and the least was 

living condition with M=3.35. It revealed that respondents’ satisfaction level to 4Ps program according to occupation was higher 

in 2020 than in 2015. It scored the highest at education grant and lowest at living condition. Further, health grant and education 

grant increased to a highly satisfying level in 2020. 

 

Table 7.  Satisfaction level of the 4Ps beneficiaries During  the Year 2015 and Year 2020 According to Number of Children 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Table 7 shows the satisfaction level of the 4Ps beneficiaries of Barangay VI, Victorias City, Negros Occidental during the year 

2015 and year 2020      according to the number of children. The satisfaction level of 4Ps parent-   beneficiaries in 2015 with 1-3 

number of children indicated satisfied in terms of health grant with M=3.36, nutrition grant with M=3.26, education grant with   

M=3.33, and living condition with M=2.94. However, in 2020, it showed that health  grant  with  M=3.56,  nutrition  grant  with  

M=3.53,  education   grant   with M=3.58, and living conditions with M=3.52 were highly satisfied. When grouped according to 

parent-beneficiaries with 4 and above several children, it showed that in 2015 the satisfaction level to CCT program 

was satisfied in terms of health grants M=3.40, nutrition grants with M=3.38, education grants with M=3.37, and living condition 

with M=3.07. The 2015 survey also indicated that respondents with 1-3 children, rated health grants as the highest with M=3.36, 

followed by education grants with M=3.33, then nutrition grants with M=3.26 and    the least were living condition with M=2.94. 

On the other hand, respondents with 4 and more children, rated health grants as the highest with M=3.40, followed by nutrition 

grants with M=3.38, then education grants with M=3.37, and the least was the living condition with M=3.07. 

However, in 2020, it indicated that the satisfaction level remained satisfied in terms of health grant with M=3.33, nutrition grant 

with M=3.28, and living condition with M=3.24 except that education grant with M=3.52 were highly satisfied. Further, the 2020 

survey indicated that respondents with 1-3 children, rated education grants as the highest with M=3.58, followed by health 
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grants with M=3.56, then nutrition grants with M=3.53, and the least was living condition with M=3.52. On the other hand, 

respondents with 4 and more children, rated education grants as the highest with M=3.42, followed by health grants with 

M=3.33, then nutrition grants with M=3.28, and the least was the living condition with M=3.24. 

It revealed that respondents’ satisfaction level with the 4Ps program according to the number of children was higher in 2020 

than in 2015. It scored the highest at education grants and health grants and lowest at living conditions. Further, health grants, 

nutrition grants, and education grants increased to a highly satisfying level in 2020. 

 

Table 8.  Satisfaction level of the 4Ps Beneficiaries During the Year 2015 and Year 2020 when Grouped According to 

Educational Qualification 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Table 8 shows the satisfaction level of the 4Ps beneficiaries of Barangay VI, Victorias City, Negros Occidental during 2015 and 

2020 according to educational qualification. The satisfaction level of elementary graduate 4Ps parent-beneficiaries in 2015 

was satisfied in terms of health grant with M=3.35, nutrition grant with M=3.26, education grant with M=3.30, and living 

condition with M=3.06. However, in 2020, it showed that the satisfaction level of the CCT program remained satisfied in terms of 

health grant with M=3.39 and living    condition with M=3.43. When grouped according to high school parent-beneficiaries, it 

showed that in 2015 the satisfaction level to CCT program was satisfied in terms of nutrition grant M=3.38, education grant with 

M=3.40, and living condition with M=3.02 except that health grant with M=3.44 were highly satisfied. However, in 2020, it 

indicated that the satisfaction level was satisfied in terms of nutrition grant with M=3.36 and living condition with M=3.34 

except that health grant with M=3.44 and education grant with M=3.45 were highly satisfied. When grouped according to 

college-level 4Ps parent-beneficiaries, it showed that in 2015 the satisfaction level to CCT program was satisfied in terms of 

health grant with M=3.00, nutrition grant M=2.92,  education grant with M=3.07, and living condition with M=2.61. However, in 

2020, it indicated that the satisfaction level remained satisfied in terms of nutrition grant with M=3.40 and living condition with 

M=3.30. However, health grant with M=3.44 and education grant with M=3.52 have significantly increased to a highly satisfied. 

When grouped according to college graduate 4Ps parent-beneficiaries, it showed that in 2015 the satisfaction level 

was satisfied in terms of health grant with M=3.00, nutrition grant M=3.25, education grant with M=3.25, and living condition 

with M=2.50. The 2015 survey also indicated that elementary graduate respondents rated health grant as the highest with 

M=3.35, followed by education grant with M=3.30, then nutrition grant with M=3.26 and the least were living condition with 

M=3.06. The high school graduate respondents rated health grant as the highest with M=3.44, followed by education grant with 
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M=3.40, then nutrition grant with M=3.38, and the least was the living condition with M=3.02. The college-level respondents 

rated education grant as the highest with M=3.07, followed by health grant with M=3.00, then nutrition grant with M=2.92 and 

the     least were living conditions with M=2.61. College graduate respondents rated education grant and nutrition grant as the 

highest with M=3.25, followed by health grant with M=3.00, and the least was living condition with M=2.50.  

However, the 2020 survey, showed that health grant with M=4.00, nutrition grant with M=4.00, and education grant with 

M=4.00 were highly satisfied except that living condition with M=3.80 remained satisfied. Overall, it indicated that the 

satisfaction level to the CCT program in 2015 and 2020    according to civil status remained satisfied except that health grant and       

education grant were highly satisfied in 2020.  Further, the 2020 survey indicated  that  elementary  graduate  respondents  

rated  education  grant  as  the  highest with M=3.54, followed by nutrition grant and living condition with M=3.43,    and the 

least was health grant with M=3.39.  

The high school graduate respondents rated education grant as the highest with M=3.45, followed by health grant with M=3.44, 

then nutrition grant with M=3.36, and the least was the living condition with M=3.34. The college-level respondents rated 

education grant as the highest with M=3.52, followed by health grant with M=3.44, then nutrition grant with M=3.40 and the 

least were living condition with M=3.30. College graduate respondents rated education  grant, nutrition grant, and health grant 

as the highest with M=4.00, and the least was living condition with M=3.80. Finally, it revealed that there was a significant 

difference in the satisfaction level of the 4Ps parent-beneficiaries of Barangay VI, Victorias City, Negros Occidental during the 

year 2015 and year 2020. That the satisfaction level was higher in 2020 with M=3.43 indicated highly satisfied and lower in 2015 

with M=3.26 indicated as satisfied. It revealed that respondents’ satisfaction level to 4Ps program according to educational 

qualification was higher in 2020 than in 2015. It scored the highest at education grant and lowest at living condition. Further, 

health grant, nutrition    grant, education grant, and living condition increased to a highly satisfying level in 2020. 

 

4. FINDINGS 

 The demographic profile of 4Ps parent-beneficiaries in 2015 and 2020 revealed approximately 41.2% of 30 years old and above 

new 4Ps beneficiaries were added to the program in Barangay VI by 2020. When grouped according to sex, it revealed that the 

number of female 4Ps parent-beneficiaries significantly decreased by 2.6% and males increased by 2.6% in 2020. Overall, the 

majority of 4Ps beneficiaries were female with 425 (91.20%).  Overall, the percentages of female parent-beneficiaries were 

higher than that of males.   When grouped according to the civil status it shows a significant decrease in 2020 with married 

beneficiaries by 13.5% and those who were separated by 1.2%. However,  a significant  increase was obvious with widowed 

parent-beneficiaries by 7.1% and the single parent by 9.9%.     

Overall, the majority of 4Ps beneficiaries by age are married with 359 (77.04%). When it comes to occupation there was a 

significant decrease in the following 4 Ps beneficiaries in the year 2020: drivers with 16.4%, and vendors with 9.8%. However, 

those beneficiaries who have no work have significantly increased by 17.4% and laborers by 8.8% in 2020. The rise of people 

who have no work and laborers was probably because of the effect of the Covid 19 pandemic. Due to the Covid-19 outbreak and 

the lockdown shuttering thousands of businesses, Filipinos have lost their jobs this year, with the unemployment rate reaching 

10.4%, the highest in 15 years, according to the government. Overall, the majority of the educational background of 4Ps 

beneficiaries of Barangay VI was high school followed by elementary level and graduates. When grouped according to the 

number of children, there was a significant decrease by 2.6% with parent-beneficiaries with 1-3 numbers of children and 2.6% 

increase to 4Ps beneficiaries with 4 and above several children. Overall, the majority of the 4Ps beneficiaries have 1-3 children 

per household. In terms of family size, most of them belong to small families with one to three children..  

When grouped according to educational qualification, there was a significant decrease in 4Ps beneficiaries with high school 

educational level by 3.8% and high school educational level by 0.7% in 2021. On the other hand, there was an increase to 

college-level parent-beneficiaries by 4.8% and college graduates by 0.1%. The majority of 4Ps beneficiaries by educational 

qualification was at high school with 284 (60.95%) which found out that most parent respondents parents were high school 

graduates and engaged in non-professional occupations.  Further, college-level parent-beneficiaries have had increased by 4.8% 

but with no work increased by 69%. It indicated that 4Ps beneficiaries were able to finish their basic education and have reached 

higher education levels.  However, there was also an obvious decrease of 4ps beneficiaries from 2015 to 2020 with the 

following: 30 and above decreased (46.8%), females (2.6%), drivers (16.4%) and vendors (9.8%), elementary educational 

qualification (3.8%) and high school (0.7%).  The satisfaction level of 4Ps parent-beneficiaries to CCT remained at a satisfying 

level from 2015 to 2020 in terms of nutrition grants and living conditions only. On the other hand, health grants and education 

grants have significantly indicated as highly satisfied by the year 2020. It revealed that the 4Ps beneficiaries were highly satisfied 

with the program than they used to be in 2015.  
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Further from 2010 to 2016, the program consistently registered above 88% compliance with the health conditions of the 

program, such as deworming, immunization, and preventive check-ups, and according to the Impact Evaluation Wave 2, “more 

4Ps mothers delivered in health facilities. Generally, it has brought satisfaction even in times of global pandemic.  It further 

indicated that the following 4Ps beneficiaries: male, female, below 30, above 30, separated, widow, single parent, no work/job, 

with 1-3 children, college-level and graduate were more satisfied in the program in 2020 satisfaction survey than in 2015 in 

terms of health grants and living conditions. Significantly, residents of Barangay VI, Victorias City were more satisfied in the 

satisfaction survey in the year 2020 than in 2015 in terms of health grants and education grants. Overall, the year 2020 survey 

revealed that 4Ps parents-beneficiaries were highly satisfied with the program than that of the 2015 satisfaction survey 

significantly on health and education grants were statistically noted.     

There was a significant difference in the satisfaction level of 4Ps parent-beneficiaries to the CCT program between the years 

2015 and 2020. It was revealed that the satisfaction level was higher in 2020 than in 2015 in terms of health and education 

grants.  

 

5. CONCLUSIONS 

The demographic profile of 4Ps parent-beneficiaries of Barangay VI, Victorias City, Negros Occidental during 2015 and 2020 

shows that majority of them were above 30 with 349 (74.89%), female with 425 (91.20%), married with 359 (77.04%), a laborer 

with 268 (57.51%), with 1-3 number of children with 261 (56%), and high school level of educational attainment with 284 

(60.95%). Further, it indicated that there was an increasing trend in the 4Ps parent-beneficiaries in 2020 with the following:  

above 30 years old (41.2%) widow (7.1%), single parent (9.9%), no work (17.4%), laborers (8.8%), college-level (4.8%) and college 

graduates (0.1%). The increasing number of 4Ps parent-beneficiaries with college-level or graduate indicated that the new 

members’ 4Ps parent-beneficiaries have finished basic education and even tertiary level. It implies that the education system in 

the Philippines has positively impacted the educational attainment of the CCT program. Also, the rise of 4Ps parent-beneficiaries 

who have no work or laborers was probably because of the effect of the Covid 19 pandemic.  Moreover, it revealed the 

decreasing trend in the year 2020 with the following 4Ps parent-beneficiaries:  below 30 years old (41.2%) married (13.5%), 

separated (1.2%), with 1-3 children (2.6%), with the elementary educational level (3.8%), and those with high school educational 

level (0.7%). The decrease of beneficiaries who’s 30 and above indicated that old members were no longer a part of the 

government program in the year 2020.  Further, the decrease of members whose educational background was either 

elementary or high school indicated that basic education has mostly been met by Filipinos living in poverty. 

The satisfaction level of 4Ps beneficiaries to CCT has significantly increased to a high level of satisfaction by 2020 in terms of 

health grants and education grants.  In education, the CCT program has helped increase the low performance of learners into 

better performance. The retention rate of elementary schools dramatically decreased. The overall satisfaction increased in the 

year 2020 which revealed that 4Ps parents-beneficiaries were highly satisfied with the program in 2020 than that of the 2015 

satisfaction survey, significantly on health and education grants were statistically noted.  

There was a significant difference in the satisfaction level of 4Ps parent- beneficiaries to the CCT program. It was revealed in the 

survey that the satisfaction level was higher in 2020 than in 2015 especially in terms of health and education grants. It implies 

enhanced health practices, improved uptake of barangay health care services, and increased awareness of health issues. In 

education, it changed the behavior of learners and their attitude towards learning. The program has helped increase the low 

performance of learners into better performance. 

 

6. Recommendations 

1. Conduct a seminar on sustainable programs that would enhance the living conditions and nutrition of the locals. 

2. Find out the factors why nutrition grants and living conditions of 4Ps student and parent-beneficiaries have not increased. 

3. Conduct a study that would find out the significant impact of the CCT program on the lives of previous 4Ps beneficiaries who 

graduated from the program.  

4. Conduct a tracer study of 4Ps student beneficiaries about their current employability status. 

5. Examine the level of academic performance and health status of 4Ps student beneficiaries since these two areas have 

significantly increased in 2020 than 2015. 

6. Find out the underlying causes of low satisfaction levels on nutrition grants and living conditions as a basis for improving the 

program. 
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